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FORWARD-LOOKING INFORMATION 

Certain information contained in this Annual Information Form may constitute forward-looking 
information, future oriented financial information or financial outlooks (collectively, “forward-looking 
information”) within the meaning of applicable Canadian securities legislation. Such forward-looking 
information is based upon the current internal predictions, expectations, beliefs, plans, projections, 
objectives, goals, strategies, assumptions, priorities, intentions or estimates of Mobi724 Global Solutions 
Inc. (“MOBI724” or the “Corporation”) and its management. Forward-looking information can often be 
identified by forward-looking words or phrases such as “believes”, “expects”, “anticipates”, “intends”, 
“plans”, “estimates”, “schedules”, “forecasts”, “budgets”, “proposes”, or variations or comparable 
language of such words, and phrases or statements stating that certain actions, events or results “may”, 
“could”, “would”, “should”, “might” or “will” occur, be taken or be achieved or other connotations or 
such words or phrases or other similar expressions concerning matters that are not historical facts.  
Forward-looking information may also include, without limitation, any statement relating to future events, 
conditions or circumstances. MOBI724 cautions the reader not to place undue reliance upon any such 
forward-looking information. 

Forward-looking information does not constitute historical fact but rather reflects the current expectations 
of MOBI724 regarding future results or events based on information that is currently available.  By its 
nature, forward-looking information involves numerous assumptions, known and unknown risks and 
uncertainties, both general and specific, that contribute to the possibility that the results, performance, 
achievements, predictions, forecasts, projections and other forward-looking information will not occur or 
will differ materially from such anticipated results, performance, achievements, predictions, forecasts, 
projections or other forward-looking information.  Forward-looking information in this Annual 
Information Form includes, but is not limited to, statements with respect to: 

• MOBI724’s expectations regarding its revenue, expenses and operations; 
• MOBI724’s anticipated cash needs and its needs for additional financing; 
• MOBI724’s integration of its acquisitions; 
• MOBI724’s plans for and timing of expansion of its services; 
• MOBI724’s future growth plans; 
• MOBI724’s expectations regarding its origination volumes; 
• MOBI724’s ability to attract new customers and develop and maintain relationships with existing 

customers; 
• MOBI724’s ability to develop, introduce and implement new products as well as enhancements or 

improvements for existing products that respond, in a timely fashion, to customer/product 
requirements and rapid technological change; 

• MOBI724’s anticipated delinquency rates and credit losses; 
• MOBI724’s ability to identify, attract, hire, train, motivate and retain personnel; 
• MOBI724’s technology and data, and expected uses and benefits; 
• General economic, business and political conditions; 
• Stock market volatility; 
• Anticipated costs and ability to achieve goals; 
• The impact of any changes in the laws and regulations in the jurisdictions in which MOBI724 

operates; 
• MOBI724’s competitive position and its expectations regarding competition; and 
• Anticipated trends and challenges in MOBI724’s business and the markets in which it operates. 

Although MOBI724 believes that the expectations reflected in the forward-looking information are 
reasonable, there can be no assurance that such expectations will prove to be correct. MOBI724 cannot 
guarantee future results, levels of activity, performance or achievements. Moreover, neither MOBI724 nor 
any other person assumes responsibility for the accuracy or completeness of the forward-looking 
information. Some of the risks and other factors, some of which are beyond MOBI724’s control, which 
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could cause results to differ materially from those expressed in the forward-looking information contained 
in this Annual Information Form, include, but are not limited to, those set forth under “Risk Factors” in 
this Annual Information Form. 

The forward-looking information contained in this Annual Information Form is presented as of the date of 
this Annual Information Form and, accordingly, is subject to change after such date.  Forward-looking 
information is disclosed for the purpose of providing information about management’s current 
expectations and plans and allowing investors and others to gain a better understanding of the 
Corporation’s operating environment.  MOBI724 does not intend or undertake to publicly update any 
forward-looking information included in this Annual Information Form, whether as a result of new 
information, future events or otherwise, except in accordance with applicable Canadian securities laws. 
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CORPORATE STRUCTURE 

Name, Address and Incorporation 

The Corporation was incorporated on February 8, 2005 under the Business Corporations Act (Alberta) 
(the “ABCA”) as Freeport Capital Inc. 

On May 6 and June 3, 2005, the articles of the Corporation were amended in order to remove the 
restrictions on the transfer of shares and increase the number of directors. 
 
The articles of the Corporation were further amended on August 23, 2013 in order to change the 
Corporation’s name to Hybrid Paytech World Inc., and then again on February 13, 2015 in order to 
change the name to Mobi724 Global Solutions Inc. 

The head and registered office of MOBI724 is located at 257 Sherbrooke Street East, Suite 400, Montreal, 
Quebec H2X 1E3. 

Intercorporate Relationships 

The organization chart below indicates the inter-corporate relationships of the Corporation and its 
material subsidiaries (including their jurisdiction of incorporation). All such subsidiaries are wholly-
owned.  Unless the context implies otherwise, references in this Annual Information Form to MOBI724 
or the Corporation include a reference to such subsidiaries. 
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GENERAL DEVELOPMENT OF THE BUSINESS 

Overview 

MOBI724 is a leading global fintech company that offers a unique and fully-integrated suite of EMV 
payments, including mobile payments, and digital marketing solutions, including card linked offers and 
rewards, mobile couponing and business intelligence and analytics, working on any card, any point-of-
sale and any mobile device. 

Three Year History 

Recent Developments 

In January 2017, the Corporation signed an agreement with Visa USA Inc. to integrate MOBI724’s 
solutions with the Visa Offers Platform. Under the terms of this agreement, Visa will provide MOBI724 
with qualifying purchase notifications to enable MOBI724 to deliver integrated Card-Linked Offers & 
Rewards, Digital Marketing and Loyalty solutions (as described below under the heading “Description of 
the Business – General”) to participating Visa-issuing banks and their cardholders, beginning in the 
United States and following in Canada and Latin America. 

In February 2017, the Corporation signed a partnership agreement with CredibanCo (formerly 
CredibanCo Visa Colombia), Colombia's largest payment cards network and processor, to deliver an 
integrated Card-Linked Offers & Rewards, Digital Marketing and Loyalty platform for card issuers and 
retailers in the Colombian market, thereby allowing Colombian card issuers to enable cardholders to 
redeem offers and rewards directly at the more than 172,000 CredibanCo points-of-sale. 

In March 2017, the Corporation signed an agreement with HSBC Bank Argentina S.A. to provide 
technology-related solutions regarding HSBC Bank Argentina S.A.’s customer loyalty and benefit 
program. 

In May 2017, the Corporation successfully renegotiated the terms of the balance of sale owing in 
connection with its acquisition of IQ 7/24 Inc., reducing such balance by approximately $2.6 million to 
$3,099,937, by means of a cash payment of $800,000, the issuance of 3,492,958 common shares in the 
capital of the Corporation (the “Common Shares”) and the future payment of $1,059,937 by September 
10, 2017. 

Fiscal Year ended December 31, 2016 

In February 2016, the Corporation signed a commercial agreement with First Data Cono Sur S.R.L. 
(“First Data”), a subsidiary of First Data International Incorporated, to route First Data’s transactions 
and offer MOBI724’s innovative solutions to First Data’s partner banks and retailer clients. The 
integration of MOBI724’s platform with First Data’s gateway allows for the immediate authorization of 
coupons and/or rewards redemptions. This agreement enables First Data and MOBI724 to offer 
MOBI724’s Digital Incentive Engine and services platform to retailers and to offer providers, mobile 
operators and card issuers the ability to create, manage, deliver and authorize incentive campaigns to any 
mobile device or payment card. 

In March 2016, the Corporation signed a global strategic alliance with FutureBrand Argentina 
(“FutureBrand”), a leading brand strategy and design consultancy, which will enable MOBI724 to further 
expand its business and operations into five additional countries in Central and South America. The 
expansion will commence in Colombia, where a leading processor is committed to market MOBI724’s 
solutions, and then continue to Chile, Peru, Mexico and Argentina, where FutureBrand has offices and 
operations. 

In March 2016, the Corporation renewed and expanded its yearly contract with IRSA Propiedades 
(“IRSA”), Argentina’s largest shopping mall operator. The new contract enables IRSA to launch additional 
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rewards programs throughout the country in most of its 15 shopping malls. IRSA also subscribed to 
MOBI724’s business and intelligence reporting, to be used as a tool for marketing and sales purposes. 

In July 2016, the Corporation concluded a reseller agreement with Weepay Payment Processing 
Corporation (“Weepay”), a Japanese company having activities in many countries in Asia. Weepay is 
one of the leading companies engaged in systems integration and software and technology development. 
Its main markets are financial institutions (banking, brokerage, securities and financial services), 
manufacturing firms, retail outlets and other companies that seek ways to improve operations through 
automation. 

In August 2016, the Corporation signed a commercial agreement with FiRe Advertainment, an 
independent network that operates in 11 countries and is specialized in the development and 
implementation of brand content solutions, real time content and advertising. FiRe Advertainment 
implements, integrates, maintains and supports MOBI724's mobile coupons solution with redemption at 
point-of-sale for the Coca-Cola® For Me Platform. 

In October 2016, the Corporation signed a partnership agreement with Ackroo Inc. (TSXV:AKR; 
OTCQX:AKRFF), a gift card, loyalty and rewards technology and services provider, and a provider of 
marketing services. Through this agreement, Ackroo will provide its Ackroo Anywhere solution and the 
Corporation will provide customized marketing services modules as a combined solution for merchants 
across North America. The initiative will support upselling Ackroo's gift card and loyalty platform to the 
Corporation’s clients and upselling the Corporation’s customized marketing services modules to Ackroo 
clients, as well as pursing net new opportunities together via each company’s channel partnerships. 

In November 2016, the Corporation signed a commercial agreement with Bane-Welker Equipment to 
design, implement and operate a loyalty and digital marketing program for its 13 CaseIH agricultural 
dealerships in Indiana and Ohio. Bane-Welker Equipment is the Corporation’s first turnkey loyalty and 
digital marketing program in the United States. Bane-Welker's 13 CaseIH agricultural dealerships are 
complemented by the other 13 Case IH agricultural dealerships that MOBI724 also services in Canada. 

In December 2016, the Corporation signed a commercial agreement with Banco Macro, the second largest 
domestically-owned private bank in Argentina, and the sixth-largest by deposits and lending, to implement, 
integrate, maintain and support MOBI724's oneSwipe Card-Linked-Offers solution for Banco Macro's card 
holder base. This will allow Banco Macro's cardholders to redeem their offers directly at the point-of-sale of 
participating retailers, in a seamless customer experience. 

Fiscal Year ended December 31, 2015 

In February 2015, the Corporation concluded a partnership agreement with Saatchi & Saatchi / Blu Frog 
S.A. (“Saatchi”) in Guatemala as a reseller of the Corporation’s digital couponing solutions and to 
support Saatchi’s clients in Central America. . Saatchi’s parent company, Saatchi & Saatchi, is a global 
creative communications company headquartered in New York with 130 offices in 70 countries and over 
6,500 employees. Saatchi & Saatchi is part of the Publicis Group, one of the world’s largest 
communications group. 

In March 2015, the Corporation concluded a partnership agreement with ENCASH Inc. to allow 
ENCASH to have an ATM EMV compliant switch in the Philippines. ENCASH will use the 
Corporation’s payment technology to execute EMV transactions to their customer base. This will be in 
compliance with the Philippine Central Bank’s requirement for local banks to be in conformity with all 
international EMV standards. This standard covers the processing of credit and debit card payments using 
a card that contains a microprocessor chip 

In April 2015, the Corporation concluded an agreement with VMatrix International to start evaluating 
potential opportunities in the Middle Eastern and African markets. 
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In October 2015, the Corporation acquired the remaining 49% tranche of its subsidiary, MOBI724 
Solutions Inc. 

In November 2015, the Corporation’s became an authorized vendor by Prisma (formerly Visa Argentina / 
LaPos). 

In November 2015, the Corporation launched its e-voucher to IRSA, a leading mall operator in Argentina 
and a NASDAQ listed company. 

In November 2015, the Corporation launched a new mPOS solution with the Royal Bank of Canada 
(“RBC”) for its operation in the Caribbean markets. 

In December 2015, the Corporation successfully completed the acquisition of 100% of the issued and 
outstanding shares of IQ 7/24 Inc., a leading Canadian provider of loyalty and customer-engagement 
solutions. In addition to creating a gain in operational efficiencies through the sharing of datacentre, 
administrative and operating facilities, this acquisition enabled the Corporation to incorporate IQ 7/24 
Inc.'s portfolio of global brands, as well as a full suite of additional loyalty functionalities, into the 
Company’s portfolio of solutions, including digital marketing, data analytics and expertise and a rules 
based transactional platform. This acquisition also added IQ 7/24 Inc.’s proven capabilities to leverage 
data intelligence functionalities to enhance the global portfolio profitability of the Corporation’s primary 
segment (payment card issuers’ cards). 

In December 2015, the Corporation concluded an agreement with Tangent Solutions, Inc. (“Tangent”) in 
the Philippines to enable Tangent’s network to become EMV compliant (credit and debit cards using a 
chip). Tangent is the leading third-party and EFTPOS terminal service and solutions provider in the 
Philippines. Tangent offers innovative software for the payment industry and manages the payment 
terminals fleet for over 80 banks in the Philippines through its partnership with Bancnet (the largest ATM 
switch in the Philippines) and with all the major credit cards acquirers in the Philippines. 

DESCRIPTION OF THE BUSINESS 

General 
 
MOBI724 provides a turnkey solution to enable smart transactions on any mobile device, at any point-of-
sale or from any payment card, and to provide Card-Linked Offers and Rewards solutions. MOBI724’s 
offering, which adds full and comprehensive traceability, enriched consumer data and business 
intelligence, includes: 
 

• Card-Linked Offers & Rewards (“CLO&R”) - provides card issuers, banks and merchants the 
ability to issue offers and rewards linked to a payment card, which can be redeemed directly at 
the point-of-sale in a seamless user experience for all parties in the ecosystem (card issuers, 
retailers and cardholders). 

• Digital Marketing & Business Intelligence (“DMBI”) - offers a comprehensive loyalty and 
customer relationship solution for retailers to deliver, manage and control a multitude of reward 
options. MOBI724 also provides a variety of tactical/promotional solutions for retailers who are 
looking to leverage their customer purchase data. 

• EMV Payments (“Payments”) - delivers a turnkey solution to merchants, acquiring networks and 
financial institutions to capture card transactions on any mobile device or point-of-sale and 
payment host. MOBI724’s EMV Payments platform is designed to allow acquirers and merchants 
to quickly deploy and offer EMV mobile point-of-sale and standard point-of-sale payments in any 
location. The Corporation’s easy to adapt gateway switch (“Switch Gateway”) is designed for 
easy integration with all payment protocols. 
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The Corporation focuses on improving the efficiency of payment solutions, couponing and reward 
redemption and loyalty management, for payment card issuers and financial institutions, in a way that is 
cost effective for banks and seamless for their customers. Its solutions enable card issuers, banks and 
merchants to efficiently create, manage, deliver, and track and measure incentive campaigns globally, and 
allow their redemption at any point-of-sale. 

The Corporation’s business model is based on a competitive monthly fee and a per transaction recurring 
revenue, offering and selling its solutions to card issuers, processors, acquirers, large scale merchants, 
banks and financial institutions. This enables MOBI724 to leverage its business among a network of 
partners. 

Strategy 

MOBI724’s growth strategy is founded on the belief that there are tremendous untapped opportunities to 
innovate and to capture an important share of the market in the CLO&R space, especially in the B2B 
commerce. The CLO&R and DMBI solutions were created to disrupt the 25-year-old rewards redemption 
model currently used which it believes is highly inefficient and is becoming obsolete. The growth strategy 
is reliant primarily on CLO&R solutions offered to business-to-business (“B2B”) customers utilizing the 
DMBI and Payments’ solutions and vice versa, and to upsell MOBI724’s services. 

The existing age old model currently in place utilizes a system where the delivery of a reward to a 
customer and the redemption process are structured on costly logistics. As this model is costly and does 
not foster a positive user experience, it causes a high percentage of unsatisfied cardholders. The current 
model is also detrimental to the card issuers due to not leveraging the existent users’ payment card as the 
reward redemption vehicle, therefore creating no possibility for transaction or customer traceability. 
Additionally, the rewards delivery logistics when not executed properly will, besides the negative impacts 
it has on both the card issuer and cardholder experience, cause additional costs to the issuers. MOBI724’s 
solution addresses this inefficiency with its digital delivery of rewards directly on the payment card in 
respect of which the points were earned. In fact, MOBI724 enables the use of the very same card that 
earned the points to redeem such points, thereby providing a seamless user experience for the card user, 
the merchant and the card issuer. 

Given the speed of the flow of information through the network, and card users wanting to obtain their 
rewards on an almost immediate basis, the CLO&R solutions were created specifically to address the 
need for instant gratification while at the same time reducing fulfillment costs and increasing transactions 
and payment card usage. The CLO&R solutions coupled with the integrated DMBI solutions are 
essentially a method by which a cardholder would receive targeted ads, offers and discounts via a mobile 
app, email, SMS or other electronic means which can be used immediately. The discounts or offers 
redeemed will automatically be applied to the card user’s statement of account as a statement credit. The 
CLO&R business is thriving globally and is geared towards optimizing the experience of both the 
merchants and cardholders. MOBI724’s CLO&R solutions offer a competitive edge by providing the 
possibility to generate one common offer that can be used by multiple clients. As well, the CLO&R and 
Payments solutions are point-of-sale agnostic and thus require no modification to the point-of-sale and no 
staff training. 

Within the payment space, MOBI724 is engaged by integrating its payment gateway to local or global 
payment networks. MOBI724 provides a quick to deploy cloud based PCI certified mPOS solution and 
EMV switching capabilities. Regulation in these markets is putting pressure on banks to provide EMV 
solutions, and MOBI724 has been selected as the partner of choice in several cases. 

The Corporation’s three-year growth plan relies on the following strategies: 
 
a) Leverage the integration with the Visa offers platform (“VOP”) which will permit the 

Corporation to go live with its CLO&R and DMBI solutions in more than 20 countries, 
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including Canada, USA and multiple countries in Latin America as well as the Asia 
Pacific region (mainly the Philippines). 

 
b) Leverage its solutions through a network of partners. Given MOBI724’s global market, 

the strategy for reaching potential customers is through a combination of key and 
strategic partnerships primarily with banks/financial institutions, card issuers, payment 
processors, partner channels and cards associations. The Corporation has established 
relationships with VISA USA Inc. (through its integration with Visa’s Offer Platform), 
RBC (Caribbean), Tangent (the Philippines), First Data Cono Sur (Argentina), Future 
Brands (Argentina) and FiRE Advertainment, CredibanCo (Colombia) and is in 
discussions with other potential partners. Each of these companies has recognized the 
growth potential and benefits of the solutions offered by the Corporation and believe 
MOBI724’s products can help deliver on that potential. 

 
c) Add key personnel to its growing sales team to sell the solutions to cards issuers, 

banks/financial institutions, acquirers, processors, large merchants, mobile companies, 
marketing firms and consulting firms. 

 
d)  Leverage the Payments solutions to create the opportunity to upsell the CLO&R and 

DMBI solutions and, conversely, leverage the CLO&R and/or DMBI solutions to upsell 
the Payments solutions. 

 
e)  Leverage the high quality client portfolio from its recently acquired IQ 7/24 Inc., to 

upsell them on MOBI724’s CLO&R solutions. 
 

Trends 

The Corporation believes that card issuers are neither analyzing nor leveraging the full potential of the 
collected transactional data to deliver an improved and seamless personalized experience to their 
cardholder base. The solutions offered by the Corporation are specifically geared towards filling that void. 
The Corporation’s key solutions design is underpinned by three general industry trends. Each of these 
trends aligns with the Corporation’s growth strategy. 
 
The first trend is the significant move, across the industry, from paper offers and redemptions to 
electronic paperless offers and redemptions. Currently paper coupons and discounts are being replaced by 
card-linked offers and digital marketing campaigns. Because of this shift from paper offers and its high 
costs, there will be major opportunities for companies that can provide compelling products and services 
that assist businesses in moving towards digital offers. 
 
Another general trend is that customers/cardholders are visiting financial institutions less and less. Going 
to the ATM to withdraw cash is an activity that has become unpopular due to the digitalization of money 
and the proliferation of the use of mobile payments. Consequently, banks/financial institutions or 
payment card issuers are becoming very concerned about decreasing customer loyalty and brand 
recognition due to a reduced number of human interactions. Companies that can provide value-added 
products and services that can assist banks/financial institutions or payment card issuers retain customers 
and cardholders will be able to capitalize from this trend.  
 
A third trend is the shift in the mentality of the cardholders as the demand for immediate gratification and 
real time rewards redemption increases. Current and past methods are structured in such a way that a 
cardholder must accumulate a sufficient number of reward points before accruing the reward. Over the 
past 25 years, payment card issuers incurred a considerable amount of money to execute the logistics of 
rewards delivery in a non-efficient manner and without a personalized and optimized user experience. 
More and more, clients are requesting a seamless user experience to be able to use their reward points as 



 

 
8533998.7 10 2016 Annual Information Form 
 

currency for day-to-day purchases. There are an increasing number of examples evidencing that users 
prefer to use their reward points as currency for their day-to-day purchases rather than a deferred 
gratification method. With MOBI724’s CLO&R solutions and DMBI, cardholders can obtain their 
rewards instantaneously, in a seamless user experience. 
 
Principal Products, Solutions and Services 

Card-Linked Offers & Rewards 
 

The CLO&R solutions are comprised of three solutions inherently linked to one another: OneSwipe, 
Points4Voucher and Points4Discount. 

 
The OneSwipe solution is designed to link offers to payment cards (debit or credit) and allows for fast 
redemption of offers directly at a point-of-sale, to improve the consumer experience. The offer is 
negotiated by MOBI724 or by the bank with the retailers and the merchants’ offer is then uploaded on 
MOBI724’s platform which captures the data regarding merchants, discounts, dates and other essential 
information. MOBI724 links the offer to the client’s account as per the business rule, as an example per 
segment or group or merchant or discount. The main advantage of this solution is that it provides the 
option to link the offers to a specific group or predefined segment of cardholders. The cardholder then 
receives an offer notification on his mobile via email, SMS or mobile app. 
 
When card transactions are approved, a rule is applied directly (and as part of the authorization process) 
allowing an amount to be adjusted post transaction or at the point-of-sale. The cardholder receives a 
confirmation of the transaction and the value being applied, via email, SMS and mobile app. 

 
The Points4Voucher solution allows for the redemption of points for nominal amount vouchers (gift-
card) directly at the point-of-sale. The cardholders participating in a predetermined program may choose 
to redeem points for a nominal amount voucher directly from the point-of-sale of a participating retailer. 
This segment of the CLO&R solutions enables the Corporation to provide instant notification with receipt 
to customers in a seamless process and also allows the Corporation to reach all data users using any 
mobile phone. 
 
The PayWithPoints Solution enables cardholders to use their loyalty points to pay for transactions 
directly at a point-of-sale, using their payment card. The cardholders participating in a predetermined 
program may choose to use their points to pay for a purchase directly at the point-of-sale of a 
participating retailer. This solution is ideal to provide the cardholder with instant gratification, while 
helping issuers generate additional transactions and reducing the reward points liability. 
 
The success of MOBI724’s CLO&R solutions is central to the Corporation’s growth strategy and 
management has aligned the Corporation’s business plan and resources to this end. The CLO&R solutions 
have been designed and adapted to service businesses of any type and of all sizes. The business model 
focuses on the distribution of solutions through B2B to various segments of the market: banks/financial 
institutions, card issuers, mobile phone companies, payment processors, partner channels and particular 
vertical markets. The CLO&R solutions are designed to provide seamless user experience for the all 
parties in the ecosystem (from card issuers to retailers and cardholders) and provide unparalleled access to 
business intelligence and enriched consumer data. 
 
Revenues from the CLO&R are derived from monthly subscription fees, transaction fees and notification 
fees. Monthly subscription fees are based on a contracted amount which is related to the volume of 
transactions. The transaction fees are on a per usage basis by the cardholder and the notification fees are 
based on notifications related to offers and redemptions. 
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Digital Marketing and Business intelligence 
 
MOBI724 provides digital marketing and business intelligence to enhance client’s loyalty programs, 
through a network of partners or solicited directly by the Corporation sales force. The DMBI solutions 
provide a variety of tactical/promotional solutions for retailers who are looking to leverage their customer 
purchase data by access to business intelligence and enriched consumer data. The Corporation services 
businesses of all types from banks to car dealerships to restaurant franchises to supermarkets and 
pharmacies. The DMBI solutions offer is a logical addition to the suite of services available as they can 
be easily leveraged to upsell the other solutions offered by the Corporation. DMBI revenues do not only 
stem from direct sales to retailers but also from the value-added reselling of the DMBI solutions from 
MOBI724’s partners in the CLO&R and Payments spaces. 
 
The DMBI solutions are comprised of three solutions inherently linked to one another: the ANALYT.iQ 
module, the TACTiQ module and the IQ360 module. 
 
The ANALYT.iQ module is designed to allow for data acquisition and management which is mined and 
broken down into customer segments and/or targets. A digital communication engine is directly tied into 
the databases to bring personalization and relevancy to customer communications with the goal of 
maximizing engagements. This segment of the DMBI solutions comes with all the reporting dashboards 
and performance analysis. 

 
The TACTiQ module is designed to provide merchants with the opportunity to leverage their data bases 
to deliver intelligence-based targeted tactical promotions such as coupons, rewards, discounts and 
sweepstakes. 

 
The iQ360 module is MOBI724’s comprehensive loyalty and customer relationship solution. This 
solution is a complete turnkey solution, modular and personalized to the needs of each individual 
merchant. The module has an integrated member and prospect management function, database 
management, a highly flexible business rule engine allowing the solution to meet the needs of merchants 
in any vertical, a transaction processing function, delivery of rewards, targeting/segmentation tool, 
campaign management and reporting and analytics. This module is supported by a team of loyalty 
professionals dedicated to managing and activating merchant programs. 
 
Revenues from the DMBI solutions are derived from monthly subscriptions fees based on transaction 
volume thresholds predetermined by way of agreement. 

 
Payments 

MOBI724 provides a turnkey solution to merchants and financial institutions to capture card transactions 
on any mobile device and payment hosts. MOBI724’s Mobile Platform is designed to allow acquirers and 
large merchants to quickly deploy and offer mobile and traditional payments in any location with Switch 
Gateway which is designed for easy integration with all payment protocols. 
 
MOBI724’s solutions allow for easy inter-connectivity with payment networks. MOBI724’s clients use 
its proprietary Switch Gateway and point-of-sale to process EMV payment transactions, cash advances 
and point-of-sale remittances, providing them with a full range of functions and a simplistic way to 
deploy EMV. This solution also seamlessly provides the client (merchants, acquirers and financial 
institutions) the flexibility to implement international and local schemes. The Corporation’s business 
model, service oriented offer and end-to-end turnkey solution eliminates the need for clients to purchase 
equipment, data center facility, go through the PCI certification process and help save on all related 
operational costs. Our business model, service-oriented offer and end-to-end turnkey solution, eliminate 
the need for our clients to spend on costly equipment, data center facility, PCI certification and all related 
operational costs. MOBI724’s Switch solution comes with an optional mobile payment platform, 
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allowing the client to offer mobile payments. This turnkey solution captures card transactions on any 
mobile device of payment host. The Switch integrates and implements all of MOBI724’s value-added 
transaction processing capabilities (CLO&R and DMBI), permitting clients to start offering new products 
and generating new revenue streams though these unique smart value-added functionalities and 
transactions. 
 
Revenues from MOBI24’s Payment’s solutions are derived from interchange fees and transaction fees. 
Interchange fees are also known as the discount rates that are charged for transactions processed through 
payment card providers. Transaction fees are charged on each credit card or debit card transaction. 
 
Research and Development 

Although products and solutions of the Corporation are developed, deployed and presently commercially 
exploited, in an effort to always be at the forefront of technology, best practices and solutions in its 
markets, the Corporation is continuously investing in new features and design of new capabilities and 
functions within its products to ensure that it employs the cutting edge technology within its field. 

With respect to the Payment’s solutions, the Corporation and the software is audited annually by a third 
party auditor to ensure PCI level 1 compliance, the credit card industry’s highest level of security 
compliance. 

Intellectual Property 

MOBI724 protects its investment in research and development by having an intellectual property strategy 
in place. This strategy relies upon a combination of trade secrets, registration of trademarks and 
contractual restrictions to protect its intellectual property. 

The Corporation’s innovation is so unique on the market that its protection is an absolute necessity. It has 
filed two patents in multiple jurisdictions. 

Distribution Method and Production Services 

The Corporations solutions’ offerings are sold through a direct sales channel as well as through strategic 
partners. This multi-channel distribution provides greater market coverage and makes it possible to cover 
a wide range of markets. Direct sales personnel are located in the Corporation’s Montreal, Buenos Aires 
(Argentina) and Manila (the Philippines) offices, serving clients across Canada, the United States, the 
Caribbean, Latin America and the Asia Pacific region. 
 
Competition 
 
MOBI724’s markets are competitive and characterized by various competitive factors that vary by 
product and by region. MOBI724 believes it is well-positioned to compete by means of having a unique 
solution capable of covering the 360 degrees of a customer relationship (card link, business intelligence, 
digital marketing and payment). The Corporation’s existing agreements with international businesses 
coupled with the quality of its products topped with an experienced management team with a track record 
of success are expected to permit MOBI724 to be well-positioned among its competitors.  

 
Many companies in the CLO&R space are unidimensional such that they only offer CLO&R related 
solutions. The Corporation differentiates itself from many of its competitors as it has the capability to sell 
other core and derivate solutions such as Payments and DMBI. This is an important advantage as the 
Corporation can enter a market by leveraging one solution while upselling its other solutions. One 
common example is in the case of an acquirer requiring a payment solution. Once the payment solution is 
in place, the Corporation can upsell the CLO&R and/or the DMBI solutions as needed by the customers 
and vice/versa. 
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The key competitors in the CLO&R market are: Edo Interactive, Cardlytics, Likable Networks and 
Cartera Commerce. The key markets for all the aforesaid competitors is the United States, with new 
competitors recently entering the European markets. 

 
The Corporation believes that MOBI724 is the only Canadian-owned/based card linked entity operating 
in Canada and that its relationships with the banking and merchant network in Canada can be stronger 
than those of its competitors.  

 
MOBI724 has a very strong presence in Latin America and the CLO&R segment is the Corporation’s 
core focus, as is merchant network development in that region. MOBI724 is considered the first in the 
market to offer the CLO&R solutions currently being deployed with banks, merchants and acquirers in 
the Latin America region. 

 
MOBI724 will adjust its market penetration strategy to accommodate its partners’ recommendation in 
specific markets. The Corporation will organise its lean structure as needed to remain customer focused, 
agile and responsive to the markets it works with and intends to work with, and also to quickly react to 
customers’ new requirements. Payments/EMV in developing countries is surfacing, and MOBI724 
believes that it is very well-positioned to respond to those requirements in those markets specifically. 
CLO&R and Digital marketing are on the rise in the fintech industry, and MOBI724 believes that it is 
ahead of any potential competitor as it offers an integrated platform, with a 360 solution offering to its 
customers. 

 
Employees 

As at December 31, 2016, MOBI724 employed 37 employees/consultants. Geographically, these 
individual are located in Montreal (23), Buenos Aires (8), Colombia (1), the Philippines (4), USA (1). 
None of MOBI724’s employees is represented by a collective bargaining agreement and MOBI724 has 
never experienced any work stoppages. MOBI724 has employment, non-solicitation and non-competition 
agreements with each of its senior executives. MOBI724 considers its relations with its employees to be 
strong and views its employees as an important competitive advantage. 
 
For Payments Solutions, MOBI724’s employees and contractors are knowledgeable with the PCI 
processes and certification. Most possess several years working in the payment domain with knowledge 
of the ISO8583 standards and related protocols. MOBI724 possesses in-house encryption know-how. All 
tools and methods are mastered internally, making MOBI724’s team self-sufficient when it comes to 
development, testing and deployment. 
 

DIVIDENDS AND DISTRIBUTION 

No dividends have been declared or paid by the Corporation since inception. There are no restrictions on 
MOBI724’s ability to pay dividends, other than the financial capacity and solvency tests under the 
ABCA. The decision as to whether to declare, adjust or eliminate a dividend is subject to the discretion of 
MOBI724’s board of directors (the “Board”). In determining whether to declare, and the amount of, any 
dividend, the Board will take into account, among other criteria, MOBI724’s financial condition, results 
of operations and capital requirements, market conditions and such other factors as the Board deems 
relevant at such time.  
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DESCRIPTION OF CAPITAL STRUCTURE 

The authorized capital of MOBI724 consists of an unlimited number of Common Shares. As at June 12, 
2017, there were 144,678,749 Common Shares issued and outstanding.  Each Common Share entitles the 
holder (i) to one vote at all meetings of shareholders (except meetings at which only holders of a specified 
class of shares are entitled to vote), (ii) to receive, subject to the rights of the holders of any other class of 
shares, any dividend declared by MOBI724, and (iii) to receive, subject to the rights of the holders of any 
other class of shares, the remaining property of MOBI724 on the liquidation, dissolution or winding-up of 
MOBI724, whether voluntary or involuntary. 

MARKET FOR SECURITIES 

Trading Prices and Volume 

The Common Shares are currently listed on the Canadian Securities Exchange (the “CSE”) under the 
trading symbol “MOS”. The following table sets forth the reported intraday high and low trading prices 
and the trading volume for the Common Shares on the CSE on a monthly basis for 2016. 

Month High ($) Low ($) Volume 

December ........................................................... 0.095 0.05 2,246,500 
November ............................................................ 0.07 0.025 1,348,850 
October ................................................................ 0.09 0.04 601,807 
September ............................................................ 0.05 0.045 618,416 
August ................................................................. 0.10 0.04 198,000 
July ...................................................................... 0.05 0.03 862,002 
June .................................................................... 0.075 0.03 409,700 
May .................................................................... 0.065 0.04 434,567 
April ................................................................... 0.085 0.05 1,201,900 
March ................................................................... 0.09 0.05 1,564,833 
February ............................................................... 0.09 0.05 724,745 
January ................................................................. 0.07 0.035 406,442 
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Prior Sales 

The following table sets forth details regarding the issuances by the Corporation during the financial year 
ended December 31, 2016, of any securities that are outstanding but are not listed or quoted on a 
marketplace: 

Date of Issuance Security Number of Securities Issued Exercise Price Per 
Security 

December 23, 2016 Warrants(1) 3,350,000 $0.15 

December 23, 2016 Broker warrants (2) 239,500 $0.15 

October 28, 2016 Warrants(3) 4,340,000 $0.15 

October 28, 2016 Broker warrants(4) 347,200 $0.15 

October 5, 2016 Warrants(5) 5,000,000 $0.15 

October 5, 2016 Broker warrants(6) 266,667 $0.15 

October 5, 2016 Secured convertible 
debenture(7) 

$500,000 $0.15 

September 1, 2016 Unsecured convertible 
debenture (8) 

$2,705,566.03 $0.35 
 
Notes:  
(1) Issued in connection with a private placement of 3,350,000 Common Shares occurring on December 23, 2016. 

Exercisable until August 31, 2018. 
(2) Issued in connection with a private placement of 3,350,000 Common Shares occurring on December 23, 2016. 

Exercisable until December 23, 2018.  
(3) Issued in connection with a private placement of 4,340,000 Common Shares occurring on October 28, 2016. 

Exercisable until August 31, 2018.  
(4) Issued in connection with a private placement of 4,340,000 Common Shares occurring on October 28, 2016. 

Exercisable until October 28, 2018.  
(5) Issued in connection with a private placement of 5,000,000 Common Shares occurring on October 5, 2016. 

Exercisable until August 31, 2018. 
(6) Issued in connection with a private placement of 5,000,000 Common Shares occurring on October 5, 2016. 

Exercisable until October 5, 2018.  
(7) Issuance of secured convertible debenture maturing on March 30, 2018 bearing interest at a rate of 8%.($180,000 

has been converted on March 8, 2017). 
(8) Issuance of unsecured convertible debenture in the amount of $2,705,566.03, comprised of funds in the amount 

$1,205,566.03 carried forward from an existing debenture which was issued on October 30, 2014 and renewed on 
December 18, 2015, with a modification of interest at 12%. As at August 31, 2016, the capital and interest owing 
with respect to the debenture was $1,205,566.03. The balance of the unsecured debenture in the amount of 
$1,500,000.00 represents a new injection of funds. Maturity date: June 30, 2018. 

 

DIRECTORS AND OFFICERS 

Directors and Officers 

The following table sets forth the full name, province or state and country of residence, principal 
occupation and holdings of securities of the Corporation for each director and executive officer of the 
Corporation as of the date hereof.  Each director is elected at the annual meeting of the Corporation of 
shareholders or appointed pursuant to the provisions of the Corporation’s by-laws and applicable laws to 
serve until the next annual meeting or until a successor is elected or appointed, subject to earlier 
resignation by the director. The current board of directors consists of seven members: Stéphane Boisvert, 
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Jacques Côté, Georges Morin, Allan Rosenhek, Simon Dupéré, André Nadeau and André Halley. Marcel 
Vienneau, President and Chief Executive Officer, Johnny Hawa, Chief Operating Officer, and Michael 
Schuck, Chief Sales Officer, are the current executive officers of the Corporation. 

STEPHANE BOISVERT 
Quebec, Canada 
 
Director since December 2012 
Not independent 
 
Common Shares: 3,331,904 
Options: 2,566,000 
 

Chairman of the Board. 

Since 2016, Mr. Boisvert has been Managing Director at 
Pivotal SW, overseeing the Canadian and Latin American 
markets. 

Mr. Boisvert served as Senior Vice-President Global Sales 
of Stingray Digital Inc. from 2014 to 2015.  

He served as President of Bell Business Markets Business 
at BCE Inc. from May 2009 to July 2011 and President of 
Enterprise Business at Bell Canada Inc. from August 1, 
2006 to July 2011. 

Mr. Boisvert was President at Sun Microsystems Canada 
from 2002 and held global executive positions at Sun 
Microsystems and IBM in Silicon Valley. 

He received the top 40 under 40 award in 2000 for his 
business accomplishments. Mr. Boisvert is a graduate of 
McGill University. 

JACQUES CÔTÉ 
Quebec, Canada  

Corporate Director. 
 
Mr. Côté is now retired from the Federal Government. 
Until recently he was the CSA Canadian Space Agency 
Chief Financial Officer. During his career, he has occupied 
a number of management positions in many departments 
and agencies of the Government of Canada and in the 
private sector. 
 
Mr. Côté was also a Director and a Board Member of the 
Chartered Professional Accountant of Canada (CPA 
Canada) and the Society of Management Accountants of 
Canada (CMA Canada). He was also a member of the 
Audit Committee of CPA Canada and on the Due diligence 
Committee of nominating Fellows for CMA Canada. He 
also served as a member of the Comité de révision and a 
member of Comité des relations gouvernementales de 
l’Ordre des comptables professionnels agréés du Québec 
(CPA Québec).  
  
Mr. Côté was President of l’Ordre des comptables en 
management accrédités du Québec from 2002 to 2003. 

Director since August 2015 
Independent  

  
Common Shares: 14,500 
Options: 600,000 
  
Member of the Audit 
Committee  

  

  

  

GEORGES MORIN 
Quebec, Canada 
 

 Corporate Director. 
 
Mr. Morin is a senior marketing executive with 
entrepreneurial know-how, strategic planning skills and 
business management experience in both Canada and the 
US. He was a founding partner of Cossette 

Director since August 2015 
Independent 
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Common Shares: 
Options: 

Nil 
600,000 

Communications Group, Canada’s largest home-grown 
advertising and marketing agency. 
Mr. Morin is currently Chairman and director of 
ImmerVision, independent director of la Chambre de la 
Securité Financière, director of IAS Quebec, director of 
Canadian Tire Jumpstart Charity and director of Orchestre 
Symphonique de Montreal (Montreal Symphony 
Orchestra). He is currently a member of the audit 
committee and human resources for Humanware. 
 
Mr. Morin is a graduate of the Institute of Corporate 
Directors. He holds a B.A./B. Adm. from Laval University 
and graduated from the Harvard Business School 
Owner/President Management (OPM) program. 

 
 

Member of the Audit 
Committee and the Business 
Development Committee  

 

  
 

ALLAN ROSENHEK 
Quebec, Canada  Corporate Director 

 
M&A and Strategy Consultant. 
  
Mr. Rosenhek helped grow Glentel (recently acquired by 
BCE) into one of the world largest cellular retail 
conglomerates.  
 
He was President and Chief Executive Officer of 
KnowledgeWhere Inc. (acquired by Liberty Media) where 
he refocused the company on Location Based Mobile 
Advertising and engineered key relationships including its 
exit to Liberty Media. 
 
He ran strategy for TELUS Mobility and was one of the 
creators of Enstream, a joint venture mobile commerce 
company which is currently owned by the three largest 
Canadian wireless companies.   
 

  
Director since August 2015 
Not independent  

  
Common Shares: 2,703,992  

Options:            
600,000 

Special Warrants: 142,857 
Warrants: 1,000,000 
  
Member of the IT Security, 
Patents and Innovation 
Committee. 

 

  

SIMON DUPÉRÉ 
Quebec, Canada 
 

 Corporate Director. 
 
Shortly before completing his B.Com. (Major in Finance) 
at McGill University in 2003, Mr. Dupéré succeeded his 
late father in running the family mining business, LAB 
Chrysotile in Thetford Mines, for nearly ten years, 
successfully operating and restructuring two mines in a 
challenged industry through that time. The company closed 
in 2012, and since then he is President of Catsima, a widely 
diversified family holding company. 
 
Mr. Dupéré is the Treasurer of the National Theater School, 
Vice-Chairman of Fondation le Grand Chemin and an 
Enablis mentor. He was previously Head of the Montreal 
branch of Young Canadians in Finance, and is a member of 
the Young Presidents’ Organization. 

Director since August 2015 
Independent 
 

 

Common Shares: Nil 
Options: 600,000 
 
Member of the Human 
Resources Committee 

 

  

ANDRÉ NADEAU 
Quebec, Canada 
 

 Corporate Director.  
 
André Nadeau has 30 years of experience in managing 
small to medium size corporations with international sales. Director Since April 2016   
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Independent 
 

He has been involved with multiple businesses and is 
always focused on generating revenues and profits in the 
context of small and medium size businesses in the B2B 
sector.  
 
Mr. Nadeau has been a member of Groupement des chefs 
d’entreprise du Québec for more than 20 years and of 
Vistage for ten years and he is a registered and certified 
member of the Institute of Corporate Directors. 

Common Shares: 4,616,001 
Options: 400,000 
  

   

  

ANDRÉ HALLEY 
Quebec, Canada 
 
Director Since: August 2016  
Independent 
 
Common Shares:                                         Nil 
Options:                                               400,000 
 
Member of the Audit Committee 

Corporate Director. 
 
Mr. Halley is currently involved in various advisory and 
management functions. 
 
Since 2014, he is the Chairman of CASSIOT, the first 
Canadian Association for Internet of Things, and the 
Chairman of the Advisory Board at 2KLIC INC, an IoT 
Open Platform solution provider. 
 
Since 2014, he is also a Senior Business Advisor at INNO-
CENTRE, a top performing Canadian accelerator for 
innovative SMEs and Executive Chairman of Prevtec 
Microbia Inc. a TELESYSTEM biotech company, since 
2013. 
 
Between 1995 and 2010, as senior executive and board 
member, Mr. Halley has managed a variety of telecom 
operations, both domestic and international, including fixed 
telephony, undersea cables, IDD, satellite telematics, value 
added services and wireless networks. 
 
Mr. Halley has served as CEO of OOREEDOO ALGERIA 
the first multi-media GSM operator in Algeria; member of 
the board of directors of SKYWAVE Communications, 
now an ORBCOMM company in the satellite M2M space; 
member of the board of directors of European Data 
Communication of Belgium, a M2M fleet management 
operator; founder of International Advisory Services Ltd. 
of Hong Kong, a business consulting company; CEO of 
TIW ASIA of Hong Kong, a TELESYSTEM investment 
fund; Executive Vice President of ORBCOMM, a global 
provider of M2M and IoT solutions; Regional Vice-
President of TELEGLOBE CANADA for Europe & 
Africa; Vice-President of BELL MOBILITY Eastern 
Region; and Assistant Vice-President at BELL Canada. 
 

MARCEL VIENNEAU 
Quebec, Canada 
 
Chief Executive Officer since 2014 
 
Common Shares: 20,191,473 

Chief Executive Officer and President 
 
Mr. Vienneau founded Mobi724 Solutions Inc. in 2012, a 
company which ultimately became a wholly-owned 
subsidiary of the Corporation. 
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Options: 700,000 Mr. Vienneau holds a BBA in Accounting from the 
University of Moncton (New Brunswick) and possesses 
over 25 years of experience in the payment and loyalty 
related sectors. 
 

Mr. Vienneau was the CEO of FideliSoft, a loyalty 
solutions company based in Canada between 2003 and 
2009. 
 
Between 1999 and 2001, he was president of La 
Professionnelle, a collective bargaining purchaser of 
services and products (buying group) for professionals, 
which was sold to Cognicase (TSX:COG), which was, in 
turn, subsequently sold to CGI (TSX:CGI). Mr. Vienneau 
acted as Vice President of Loyalty Solutions at Cognicase, 
a $500M market capitalization Canadian IT company, 
between 2001 and 2002. 
 
In 2009, Mr. Vienneau was named Top 10 entrepreneur – 
MIT Sloan – Entrepreneurship Foundation (Quebec). 
 
Mr. Vienneau acted as member of the board of directors of 
Chartered Professional Accounts Canada (CPA Canada) 
from 2013 to 2016 and he is currently acting as a public 
director on the board of directors of Certified Management 
Accountants Canada (CMA Canada) since 2010. 

JOHNNY HAWA 
Buenos Aires, Argentina 
 
Chief Operating Officer since June 2017 
 
Common Shares: 2,356,259 
Options: 350,000 

Chief Operating Officer 
  
Mr. Hawa is one of the founders of Mobi724 Solutions Inc. 
in 2012, a company which ultimately became a wholly-
owned subsidiary of the Corporation. 

Mr. Hawa holds a B.Eng. in Computers and 
Communications from the American University of Beirut 
(Lebanon) and an M.Sc. in Telecom from the INRS-
Université du Québec (Canada). Mr. Hawa possesses over 
25 years of experience in successfully delivering 
technology-based projects, services and solutions to 
customers. 

Mr. Hawa was the Head of the Consumer and Business 
Application Practice of Ericsson Latin America from 2010 
to 2011. Prior to that, he was heading sales for Multimedia 
and Systems Integrations in Ericsson Latin America, a then 
newly-created business unit. Mr. Hawa was based in 
Argentina between 2006 and 2011. 

Between 1995 and 2006, Mr. Hawa held several positions 
in Ericsson’s Global Service Delivery centers (2005 - 2006 
EMEA-Madrid and 1995 - 1997 GSDC North America-
Montreal) and market units (1997 - 2001 South 
Latin America - Buenos Aires) during which he 
participated and led several support, rollout and 
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implementations positions within the Intelligent Networks, 
Prepaid, Multimedia and other domains. 

Mr. Hawa has been part of several private start-ups in the 
digital marketing and consumer areas that were 
successfully sold to third parties. 

MICHAEL SCHUCK 
Florida, USA 
 
Chief Sales Officer since June 2017 
 
Common Shares: 1,013,542 
Options: 250,000 

Chief Sales Officer 
 
Mr. Schuck has more than 30 years of experience in 
banking and financial services. Since 2005, he was 
President of Omnico Solutions, a consulting company 
representing innovative companies in the financial services 
industry. Previously, he spent 16 years with MBNA as a 
Senior Executive Vice President and member of their 
Senior Operating Committee, where he held numerous 
senior level positions including Head of Sales and Head of 
Financial Institutions (white labeling of credit cards for 
over 2,000 banks and credit unions). 
 
Earlier in his career, Mr. Schuck worked as a Sales 
Director at both Avon Products and Investors Retirement 
and Management Corporation, an investment firm. 
Mr. Schuck has held a number of financial services licenses 
and holds both a BBA (Accounting) and an MBA (Finance) 
from Iona College in New Rochelle, New York. 

 

Cease Trade Orders, Bankruptcies, Penalties or Sanctions 

For the purposes of this section, “order” means a cease trade order, an order similar to a cease trade order 
or an order that denied the relevant company access to any exemptions under securities laws, that is, in 
each case, in effect for a period of more than 30 consecutive days. 

To the best of the Corporation’s knowledge, after having made due inquiry, the Corporation confirms that 
no director or executive officer of the Corporation is, as at the date of hereof, or was within 10 years 
before the date hereof, a director, chief executive officer or chief financial officer of any company 
(including the Corporation), that: 

(i) was subject to an order that was issued while the director or executive officer was acting in 
the capacity as director, chief executive officer or chief financial officer; or 

(ii) was subject to an order that was issued after the director or executive officer ceased to be a 
director, chief executive officer or chief financial officer and which resulted from an event 
that occurred while that person was acting in the capacity as director, chief executive officer 
or chief financial officer, 

with the exception of: 

(i) Stephane Boisvert, who was an acting member of the Board while the Corporation was the 
subject of: (i) a cease trade order issued on May 17, 2013 and revoked on July 10, 2013, (ii) a 
management cease trade order issued on March 21, 2014, which became a temporary cease 
trade order on May 2, 2014, both of which were revoked on May 14, 2014, and (iii) a cease 
trade order issued on May 19, 2015 and revoked on September 4, 2015; and 

(ii) Jacques Côté, Georges Morin, Allan Rosenhek and Simon Dupéré, who each commenced 
their mandate as a director of the Corporation on August 3, 2015, and Marcel Vienneau, who 
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was acting as Chief Executive Officer of the Corporation, while the Corporation was subject 
to a cease trade order issued on May 19, 2015 and revoked on September 4, 2015. 

To the best of the Corporation’s knowledge, after having made due inquiry, the Corporation confirms that 
no director or executive officer of the Corporation, nor any shareholder holding a sufficient number of 
securities of the Corporation to affect materially the control of the Corporation: 

(i) is, as at the date hereof, or has been within the 10 years before the date hereof, a director or 
executive officer of any company (including the Corporation) that, while that person was 
acting in that capacity, or within a year of that person ceasing to act in that capacity, became 
bankrupt, made a proposal under any legislation relating to bankruptcy or insolvency or was 
subject to or instituted any proceedings, arrangement or compromise with creditors or had a 
receiver, receiver manager or trustee appointed to hold its assets; 

(ii) has, within the 10 years before the date hereof, become bankrupt, made a proposal under any 
legislation relating to bankruptcy or insolvency, or become subject to or instituted any 
proceedings, arrangement or compromise with creditors, or had a receiver, receiver manager 
or trustee appointed to hold the assets of the director, executive officer or shareholder; or 

(iii) has been subject to: 

(a) any penalties or sanctions imposed by a court relating to securities legislation or by a 
securities regulatory authority or has entered into a settlement agreement with a 
securities regulatory authority; or 

(b) any other penalties or sanctions imposed by a court or regulatory body that would 
likely be considered important to a reasonable investor in making an investment 
decision, 

with the exception of: 

(i) André Nadeau, who was president of Les Véhicules Impak Inc. when it filed for bankruptcy 
in 2014; 

(ii) Simon Dupéré, who was president of 9184-6808 Quebec Inc. when it filed for bankruptcy in 
December 2011, and president of LAB Société en commandite, as well as its general partner LAB 
Chrysolite Inc., when each filed for bankruptcy in August 2007; and 

(iii) Marcel Vienneau, who, as a result of personal circumstances particular to him at the time, filed a 
consumer proposal in February 2011 to settle for $55,000 a debt in the amount of $95,000 which 
he incurred on behalf of a corporation in which he was involved at the time. The proposal was 
fully performed in 2014. 

Voting Securities 

As at June 15, 2017, the directors and officers of MOBI724 as a group owned, or controlled or 
directed, directly or indirectly, 30,843,370 Common Shares, representing 20.8% of the issued and 
outstanding Common Shares. 

LEGAL PROCEEDINGS AND REGULATORY ACTIONS 

Legal Proceedings 

The Corporation is involved in the following ongoing legal proceedings: 
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(i) On November 11, 2016, Luc Charbonneau, the former Chief Financial Officer of MOBI724, 
instituted legal proceedings against the Corporation in Quebec Superior Court seeking 
damages in the amount of $613,202.00 for an alleged unlawful termination. The Corporation 
is vigorously contesting this claim. 

(ii) On July 8, 2014, Jeffrey Anthony, a former consultant of the Corporation, instituted legal 
proceedings against the Corporation in Quebec Superior Court seeking damages in the 
amount of $449,297.05 for alleged lost commissions. This claim was settled on June 8, 2017. 

(iii) MOBI724 is subject to a $250,000 judgement in favor of Usemyservices Inc. 
(“Usemyservices”) issued in connection with a balance owing under a settlement transaction 
entered into between MOBI724 and Usemyservices on February 12, 2014 further to a 
judgment against the Corporation dated December 4, 2013 regarding a third party 
garnishment related to former management of the Corporation. Settlement discussions are 
currently ongoing with respect to this claim. 
 

(iv) On December 23, 2015, Nick Chine, a former consultant of the Corporation, instituted legal 
proceedings against the Corporation in Quebec Superior Court seeking damages in the 
amount of $243,620.08 for alleged unpaid commissions. The Corporation is vigorously 
contesting this claim. 

(v) On March 28, 2017, the Corporation received a demand letter from debenture holders Pierre 
McMaster, a former director, and 9136-2574 Québec Inc. (“9136”), a holding company 
controlled by a former director, alleging that their debentures issued on February 16, 2015 
and converted on January 12, 2016 were not converted at the proper price. Based on their 
position, the debentures should have been converted at the price of $0.06 and not $0.24. The 
Corporation has received written confirmation that Pierre McMaster intends to drop his 
claim. 9136’s debenture was in the principal amount of $300,000 which, based on its 
position, would result in the issuance of 5,000,000 Common Shares rather than 1,250,000 
Common Shares. The Corporation intends to vigorously contest 9136’s claim should the 
latter decide to institute legal proceedings.  

Regulatory Proceedings 

During the financial year ended December 31, 2016: (i) there have been no penalties or sanctions imposed 
against MOBI724 by a court relating to securities legislation or by a securities regulatory authority; (ii) 
there have been no other penalties or sanctions imposed by a court or regulatory body against MOBI724 
that would likely be considered important to a reasonable investor in making an investment decision; and 
(iii) MOBI724 has not entered into any settlement agreements before a court relating to securities 
legislation or with a securities regulatory authority. 

INTEREST OF MANAGEMENT AND OTHERS IN MATERIAL TRANSACTIONS 

Since January 1, 2014, no director, executive officer or 10% shareholder of MOBI724, nor any associate 
or affiliate of any such person or corporation, has or had any material interest, direct or indirect, in any 
transaction that has materially affected or will materially affect MOBI724 or any of its subsidiaries, 
except for the following: 

Loans to the Corporation 

On February 29, 2016, 3712141 Canada Inc., a company controlled by André Nadeau, a director of the 
Corporation, loaned $120,000 to the Corporation at an interest rate of 25% per annum, payable on 
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demand, with the expectation that repayment will be effected upon receipt of a tax credit for e-commerce 
receivable by the Corporation. 

Purchase of Mobi724 Solutions Inc. 

On July 12, 2013, the Corporation acquired from various shareholders, some of whom have since become 
insiders of the Corporation, 51% of the common shares of Mobi724 Solutions Inc. (“Mobi Solutions”) 
During the year ended December 31, 2014, at which time some of such shareholders first became insiders 
of the Corporation, the Corporation entered into an amendment to the acquisition agreement modifying 
the terms upon which the Corporation is to acquire the non-controlling interest of Mobi Solutions. The 
remaining payment is to be settled by the Corporation issuing to the remaining shareholders of Mobi 
Solutions approximately 16,893,930 Common Shares. The following Common Shares were issued to 
insiders in 2015 and 2016 as partial payment for the non-controlling interest of Mobi Solutions:  

Name of Insider Number of Common 
Shares 

 2016 2015 

8601283 Canada Inc. 
Montreal, Quebec (1) 

42,419 -  

Fiducie Léger, 
Montreal, Quebec (1) 

35,349 -  

Cyberpro Stratégie 
Conseil Inc., Montreal 
Quebec (2) 

98,978 -  

9199-5886 Quebec 
Inc., Montreal, Quebec 
(3) 

58,916 -  

Fiducie NT, Montreal 
Quebec, (4) 

2,227,386 9,632,118 

Allan Rosenhek, Las 
Vegas Nevada 

262,088 914,825 

TOTAL: 2,725,136 10,546,943 

Notes:  
(1) Controlled by Claude Léger, who is an insider and currently an officer of IQ 7/24 Inc., a wholly owned subsidiary of the Corporation. 
(2) Controlled by Daniel Tardif, who is an insider and currently an officer of IQ 7/24 Inc., a wholly owned subsidiary of the Corporation. 
(3) Controlled by David Lee Beauchemin, who is an insider and currently an officer of IQ 7/24 Inc,. a wholly owned subsidiary of the 

Corporation. 
(4) Controlled by Marcel Vienneau, who is the President and Chief Executive Officer of the Corporation. 
  

TRANSFER AGENT AND REGISTRAR  

The Common Shares are transferable at the principal offices of its transfer agent and registrar, 
Computershare Investor Services Inc., at its offices located at 1500 Robert-Bourassa Boulevard, 7th Floor, 
Montreal, Quebec H3A 3S8 

INTEREST OF EXPERTS 
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Raymond Chabot Grant Thornton LLP is MOBI724’s external auditor. Raymond Chabot Grant Thornton 
LLP has advised that it is independent with respect to MOBI724 within the meaning of the Code of Ethics 
of Chartered Professional Accountants (Quebec). 
 

AUDIT COMMITTEE  

The Audit Committee is responsible for overseeing the accounting and financial reporting practices of the 
Corporation, the audits of the Corporation’s financial statements, establishing and overseeing of any 
internal audit function and exercising the responsibilities and duties set out in the mandate of the Audit 
Committee.  

Composition of the Audit Committee 

The members of the Audit Committee are Jacques Côté, Georges Morin, André Halley. Each member of 
the Audit Committee is independent (as defined in Regulation 52-110 respecting Audit Committees 
(“Regulation 52-110”)) and none receives, directly or indirectly, any compensation from MOBI724 other 
than for service as a member of the Board of Directors and its committees. All members of the Audit 
Committee are financially literate (as defined under Regulation 52-110). The full text of the mandate of 
the Audit Committee is attached as Appendix A to this Annual Information Form. 

In addition to each member’s general business experience, the education and experience of each Audit 
Committee member that is relevant to the performance of his responsibilities as an Audit Committee 
member is as follows: 

Relevant Education and Experience. 

The relevant education and experience of each of Jacques Côté, FCPA, CMA, chair of the audit 
committee, Georges Morin, BA, B.Adm., ICD.D, and André Halley are described above under the 
heading “Directors and Officer – Directors and Officers”. 

Audit Committee Oversight 

The Board accepted all recommendations of the Audit Committee since the commencement of the most 
recently completed fiscal year regarding the recommendation to nominate or compensate an external 
auditor. 

Reliance on Certain Exemptions 

At no time since the commencement of MOBI724’s most recently completed fiscal year has MOBI724 
relied on the exemption in Section 2.4 of Regulation 52-110 (De Minimis Non-audit Services), or an 
exemption from Regulation 52-110, in whole or in part, granted under Part 8 of Regulation 52-110 
(Exemptions).  

The Corporation is classified as a “venture issuer” within the meaning of applicable securities laws and, 
accordingly, under Part 6 of Regulation 52-110, is exempt from the requirements of Parts 3 (Composition 
of the Audit Committee) and 5 (Reporting Obligations) of NI 52-110. 

Pre-Approval Policies and Procedures 

In the event that the Corporation wishes to retain the services of the Corporation’s external auditors for 
tax compliance, tax advice or tax planning, the CFO of the Corporation or the CEO in the absence of the 
CFO will consult with the Chair of the Audit Committee, who will have the authority to approve or 
disapprove on behalf of the Audit Committee, such non-audit services. All other non-audit services will 
be approved or disapproved by the Audit Committee as a whole 
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External Audit or Services Fees 

Raymond Chabot Grant Thornton LLP has served as the Corporation’s auditing firm since June 10, 2015. 
Fees payable by MOBI724 for the fiscal years ended December 31, 2016 and December 31, 2015 to 
Raymond Chabot Grant Thornton LLP and its affiliates were $118,734 and $106,496, respectively, as 
follows: 

Nature of Services Year Ended December 
31, 2016 

Year Ended December 
31, 2015 

Audit Fees (1) $92,694 $61,583 

Audit-Related Fees (2) $12,180 $26,539 

Tax Fees (3) $13,860 $11,550 

All Other Fees (4) N/A $6,825 

Total $118,734 $106,496 

 
Notes: 
 

 

(1) "Audit Fees" include fees necessary to perform the annual audit and quarterly reviews of the Corporation’s 
consolidated financial statements. Audit Fees include fees for review of tax provisions and for accounting 
consultations on matters reflected in the financial statements. Audit Fees also include audit or other attest services 
required by legislation or regulation, such as comfort letters, consents, reviews of securities filings and statutory 
audits. 

(2) "Audit-Related Fees" include services that are traditionally performed by the auditor. These audit-related services 
include employee benefit audits, due diligence assistance, accounting consultations on proposed transactions, internal 
control reviews and audit or attest services not required by legislation or regulation. 

(3) "Tax Fees" include fees for all tax services other than those included in "Audit Fees" and "Audit-Related Fees". This 
category includes fees for tax compliance, tax planning and tax advice. Tax planning and tax advice includes 
assistance with tax audits and appeals, tax advice related to mergers and acquisitions, and requests for rulings or 
technical advice from tax authorities. 

(4) “All Other Fees” include all other non-audit services. 

RISK FACTORS 

An investment in the securities of MOBI724 involves significant risks. The following principal risk 
factors may have a material adverse effect on the Corporation’s business, financial condition and results 
of operations, or the trading price of the Corporation’s securities. The risks described below are not the 
only ones facing MOBI724. Additional risks and uncertainties not currently known to MOBI724, or that 
MOBI724 currently deems immaterial, may also impair MOBI724’s operations. If any of the following 
risks actually occur, MOBI724’s business, financial condition and results of operations could be 
adversely affected. 

Potential Failures of MOBI724 and Third Party Systems 

MOBI724 depends on the efficient and uninterrupted operation of its computer network systems, 
software, data center and telecommunications networks, as well as the systems of third parties, in 
particular the payment processing systems of payment processing organizations. MOBI724’s systems and 
operations or those of its third party providers could be exposed to damage or interruption from, among 
other things, fire, natural disaster, power loss, telecommunications failure, unauthorized entry and 
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computer viruses. The Corporation’s insurance may not be adequate to compensate MOBI724 for all 
losses or failures that may occur. Defects in MOBI724’s systems or those of its third party providers, 
errors or delays in the processing of payment transactions, telecommunications failures or other 
difficulties could result in loss of revenues, loss of merchant relationships, loss of merchant and 
cardholder data, harm to MOBI724’s business or reputation, exposure to fraud losses or other liabilities, 
negative publicity, additional operating and development costs, and/or diversion of technical and other 
resources. 

Reliance on Third Party Service Providers 

MOBI724 relies on agreements with other payment processing organizations to enable it to provide credit 
and debit card authorization, data capture, settlement and merchant accounting services and access to 
various reporting tools to the merchants it serves. 

In the event the agreements between MOBI724 and such payment processing organizations were 
terminated, there can be no assurance that the Corporation would be able to enter into a new processing 
agreement or that any new agreement entered into by the Corporation will have terms at least as 
favourable as those currently in force.  In the event that MOBI724’s relationship with such payment 
processing organizations is terminated and MOBI724 is not able to reach an agreement with another 
payment processor on at least as favorable terms as the current agreement, there could be a material 
adverse effect on the Corporation’s business, financial condition and results of operations. 

Failure to Develop or Market New Products or Services 

Given the highly competitive and rapidly evolving technology environment MOBI724 operates in, where 
the Corporation’s products and services are subject to rapid technological change and evolving industry 
standards, it is important for MOBI724 to constantly enhance its existing product offerings, as well as 
develop new product offerings to meet strategic opportunities as they evolve. MOBI724’s ability to 
enhance its current products and services and to develop and introduce new innovative products and 
services to keep pace with technological developments and industry standards, changes to the regulatory 
environment in which MOBI724 operates and the increasingly sophisticated needs of its clients and their 
customers will significantly affect its future success. 

MOBI724’s future success depends on its ability to design and produce new products and services, 
deliver enhancements to its existing products and services, accurately predict and anticipate evolving 
technology and respond to technological advances in its industry, and respond to its customer’s shifting 
needs. While MOBI724 anticipates that its research and development experience will allow it to explore 
additional business opportunities, there is no guarantee that those business opportunities will be realized. 
If the Corporation is unable to respond to technological changes, or fails to or is delayed in developing 
products and services in a timely and cost-effective manner, the Corporation’s products and services may 
become obsolete, which would negatively impact sales, profitability and the continued viability of the 
business. 

Developing new products and software is expensive. MOBI724 may encounter delays when developing 
new technology solutions and services, and the investment in product development may involve a long 
payback cycle. MOBI724 is constantly upgrading technology solutions and infrastructure to adapt to the 
growing needs of the business. The failure to properly manage the expanding offering of products and 
services as well as the failure to develop and successfully market new products and services at favourable 
margins could have an adverse effect on the Corporation’s business, financial condition and results of 
operations. Furthermore, any failure by MOBI724 to provide solutions that are compliant in an ever-
evolving regulatory environment could result in significant fines or consumer liability on MOBI724’s 
customers, for which MOBI724 may bear ultimate liability. 
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Intellectual Property 

MOBI724’s success and future growth are dependent on its ability to develop innovative payment-
enabled technology solutions, CLO&R and DMBI. MOBI724’s commercial advantage will depend to a 
significant extent on the intellectual property and proprietary technology of MOBI724 and the ability of 
MOBI724 to prevent others from copying those proprietary technologies. MOBI724 has sought or 
obtained patent or other similar protection in respect of technology developed by MOBI724 and also 
relies on intellectual property rights and other contractual or proprietary rights, including copyright, 
trade secrets, confidentiality procedures, contractual provisions, licenses and other measures to protect 
its proprietary technology. Unauthorized parties may attempt to copy aspects of MOBI724’s products 
or to obtain information MOBI724 regards as proprietary. Monitoring unauthorized use of proprietary 
technology is difficult, time-consuming and costly. Despite the Corporation’s best efforts, there can be 
no assurance that the steps taken will prevent misappropriation of MOBI724’s proprietary rights and its 
intellectual property rights may be invalidated, circumvented, challenged, infringed or required to be 
licensed to others. If a third party misappropriates the Corporation’s intellectual property, MOBI724 
may be unable to enforce its rights. If MOBI724 is unable to protect its intellectual property against 
unauthorized use by others, it could have an adverse effect on MOBI724’s competitive position. 

There can be no assurance that any steps MOBI724 may take to protect its intellectual property rights and 
other rights to proprietary technologies that are central to MOBI724’s operations will prevent 
misappropriation or infringement of MOBI724’s technology. MOBI724 may have to engage in litigation 
to protect its intellectual property rights, or to determine the validity or scope of the proprietary rights of 
others. This type of litigation is expensive and time-consuming and there can be no guarantee that 
MOBI724 will be successful. In the future, MOBI724 may seek patent or other similar protection in 
respect of particular technologies; however, there can be no assurance that any future patent applications 
will result in issued patents or that, in the event patents are issued, they will be of sufficient scope or 
strength to provide meaningful protection or any commercial advantage to MOBI724 or that the patents 
will not be challenged, invalidated or circumvented. Moreover, the process of seeking patent protection 
can be long and expensive. In the meantime, competitors may develop technologies that are similar or 
superior to the technology of MOBI724 or design around the patents owned by MOBI724, thereby 
adversely affecting MOBI724’s competitive advantage in one or more of its business segments. 

Third Party Claims for Intellectual Property Infringement 

MOBI724 may also be challenged by third party claims that the use of MOBI724’s technology has 
infringed rights or challenging the right of MOBI724 to use its intellectual property. This type of 
litigation is expensive and time-consuming and there is no assurance that the Corporation will be 
successful in defending such claims and, if the Corporation is unsuccessful, there is no assurance that the 
Corporation will be successful in obtaining a license for the intellectual property in question. Such a 
claim could result in MOBI724 having to enter into licensing arrangements that may require the payment 
of a license fee or royalties to the owner of the intellectual property in question. Such royalty or 
licensing arrangements, if required, may not be available on terms acceptable to MOBI724 and if 
MOBI724 is unable to agree on acceptable terms, the Corporation may be required to discontinue the 
sale of key products and services or halt other aspects of its operations. Any claim, whether or not with 
merit, could be time-consuming to evaluate, result in costly litigation and have material adverse effects 
on the Corporation’s business, financial condition and results of operations. In addition, the 
Corporation’s management resources could be diverted in order to defend the Corporation’s rights, 
which could disrupt the Corporation’s business, financial condition and results of operations. 

Privacy Breach by Service Providers 

The Corporation cannot assure that the use of applications designed for data security and integrity will 
address changing technologies or the security and privacy concerns of existing and potential customers. 
Although the Corporation requires that agreements with service providers who have access to merchant 
and consumer data include confidentiality obligations that restrict these parties from using or disclosing 
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any consumer or merchant data except as necessary to perform their services under the applicable 
agreements, there can be no assurance that these contractual measures will prevent the unauthorized 
disclosure of merchant or consumer data. The occurrence of a security or privacy breach could: (i) expose 
the Corporation to additional liability and to potentially costly litigation; (ii) increase expenses relating 
to the resolution of these breaches; (iii) deter customers from using MOBI724’s services; and/or (iv) 
decrease market acceptance of electronic commerce transactions. If the Corporation is unable to protect 
the security and privacy of its electronic transactions and data, the Corporation’s business, financial 
condition and results of operations could be materially adversely affected. 

Merchant Fraud 

The Corporation relies extensively on the processing revenue derived from bank card and electronic 
funds transfer (“EFT”) transactions. Merchant fraud with respect to Internet-based bank card and EFT 
transactions could cause the Corporation to incur significant losses. Despite the Corporation’s 
implementation of systems designed to manage such risk, the Corporation cannot guarantee that its 
systems will prevent fraudulent transactions from being submitted and processed or that the funds set 
aside to address such activity will be adequate to cover all potential situations that might occur. The 
Corporation may not have adequate insurance coverage to protect it from all potential losses. There is no 
assurance that any chargeback or processing reserve will be adequate to offset against any unauthorized 
or fraudulent processing losses that the Corporation may incur. If any merchant or customer were to 
submit or process unauthorized or fraudulent bank card or EFT transactions, the Corporation could incur 
significant losses which could have a material adverse effect on the Corporation’s business, financial 
condition and results of operations. 

Security Breaches, Service Interruptions by Cyber-Terrorists or Fraudulent or Illegal Use of 
Services 

As part of its business, the Corporation’s activities involve the storage and transmission of confidential 
personal or proprietary information, such as credit card numbers and bank account numbers. Despite the 
Corporation’s implementation of security measures, it is vulnerable to internal and external security 
breaches, service interruptions and third party and employee fraud schemes and other similar disruptions 
that could damage MOBI724’s reputation. The Corporation’s payment services may be susceptible to 
credit card and other payment fraud schemes, including unauthorized use of credit cards, debit cards or 
bank account information, identity theft or merchant fraud. If a person penetrates MOBI724’s network 
security or otherwise misappropriates sensitive data, MOBI724 could be subject to liability and 
merchants, customers or partners could lose confidence in the Corporation’s services in particular, or in 
Internet systems generally, which could have a material adverse effect on Corporation’s business, results 
of operations and financial condition. 

The Corporation renews its compliancy with external auditors every year with the Payment Card Industry 
Security Standards (PCI), which are incorporated in the technical requirements of the data security 
compliance programs of all major credit cards such as American Express, Discover Financial Services, 
JCB International, MasterCard and Visa Inc.; however, there is no guarantee that that compliance will 
prevent illegal or improper use of the Corporation’s payment system. Further, the Corporation’s security 
measures may not prevent security breaches, service interruptions and fraud schemes and the failure to do 
so may disrupt the Corporation’s business, damage its reputation and expose it to risk of loss or litigation 
and possible monetary damages that could materially adversely affect the Corporation’s business, financial 
condition and results of operations. As these security threats continue to evolve, MOBI724 may be 
required to invest significant additional resources to modify and enhance its information security and 
controls or to investigate and remediate any security vulnerability. 

Competition 

The payments services and financial technology industries are highly competitive and MOBI724 competes 
with a substantial number of companies that have greater financial, technical and marketing resources. As 
such, the Corporation is exposed to competition which could lead to loss of contracts or reduced margins 
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and could have an adverse effect on the Corporation’s business, financial condition and results of 
operations. MOBI724’s primary competitors in its transaction capturing and transaction routing services 
business, CLO&R and DMBI include other independent processors, as well as certain major national and 
smaller regional banks, financial institutions and independent sales organizations. Increasingly, 
competitors using mobile payment technologies have grown in market prominence and may take market 
share away from other competitors. In certain aspects of its business, MOBI724 also competes with a 
number of small and medium-sized companies, which have certain competitive advantages such as lower 
overhead costs and specialized regional strengths. In addition, there can be no assurance that new 
competitors will not enter the various markets in which MOBI724 is active. 

MOBI724’s competitors may offer better value to MOBI724’s customers or substantially increase the 
resources devoted to the development and marketing of products and services that compete with those of 
MOBI724. There can be no assurance that MOBI724 will be able to compete successfully against current 
or future competitors or that competitive pressures faced by MOBI724 in the markets in which it operates 
will not have a material adverse effect on the Corporation’s business, financial condition and results of 
operations. If MOBI724’s competitors are successful in offering better pricing, service or products than 
MOBI724, this could render MOBI724’s product and services offerings less desirable to merchant 
customers, resulting in the loss of merchant customers or a reduction in the price it could earn for its 
offerings. In an effort to mitigate the possible competition, MOBI724 focuses on markets where it is first to 
market and where the competition is far behind in its offering. MOBI724 protects its technology through 
patents and make sure its offering is not comparable to other competitors through a wider spectrum of 
solutions and improved services. 

Additional Financing 

In order to execute its business plan in an efficient and timely manner, and due to the Corporation’s recent 
liquidity constraints, the success of future operations is directly linked to the ability to access to required 
capital. MOBI724 will require additional debt or equity financing or a combination of both to support 
ongoing operations, undertake capital expenditures or undertake acquisitions. Over the past several years, 
the Corporation has successfully raised funding to support its development initiatives and fund its 
corporate structure and overhead. 

The financing environment for early stage technology companies remains challenging and there can be no 
assurance that, if and when the Corporation seeks additional equity or debt financing, such financing will 
be available to MOBI724 when needed or on terms acceptable to MOBI724. MOBI724’s inability to raise 
financing to support ongoing operations or fund capital expenditures or acquisitions could limit 
MOBI724’s growth and may have a material adverse effect on the Corporation’s business, financial 
condition and results of operations. 

If additional financing is raised by the issuance of equity securities from the treasury of the Corporation or 
securities convertible into equity securities, existing shareholders will suffer dilution and a change of 
control of the Corporation may occur. 

Variable Revenues/Earnings 

The revenues and earnings of the Corporation may fluctuate from quarter to quarter, which could affect the 
market price of the Common Shares. Revenues and earnings may vary from quarter to quarter as a result of 
a number of factors, including, but not limited to, the timing of releases of new products or services, the 
timing of substantial sales orders or deliveries, activities of the Corporation’s competitors, cyclical 
fluctuations related to economic cycles and possible delays in customer boarding and implementation. 

Dependence on Key Personnel 

Due to the technical nature of the Corporation’s business and the dynamic market in which the Corporation 
operates, the Corporation’s success depends on its ability to identify, hire, train, motivate and retain 
qualified personnel. The lack of qualified technical labour is a global risk for all technology companies, 
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including MOBI724, that can threaten to reduce productivity, increase operating costs and cause project 
delays. 

The success of MOBI724’s operations is dependent on the services of a relatively small number of highly 
skilled and experienced key employees, of which the loss of any could have an adverse effect on its 
operations and financial reporting, resulting in potential material weaknesses in the Corporation’s 
environment of internal controls over financial reporting and disclosure controls and procedures. There is 
competition over highly skilled experienced workers (in addition to increased labour costs). Although 
MOBI724 places a high priority on hiring and retaining key talent, the loss of these persons or MOBI724’s 
inability to attract and retain additional highly skilled employees may adversely affect its business and 
future operations. 

Merchant Attrition 

MOBI724 experiences attrition in its merchant base in the ordinary course of business resulting from 
several factors, including business closures, merchant insolvency and losses to competitors. Increased 
merchant attrition or the loss of a large merchant could have a material adverse effect on MOBI724’s 
financial condition and results of operations. If MOBI724 is unable to attract new merchant customers to 
replace any losses, there could be a material adverse effect on the Corporation’s financial condition. 

Loss of Sales Partners 

MOBI724 relies upon referrals from third parties, such as independent sales consultants, independent sales 
organizations and trade associations, to supplement its direct sales team. The loss of referrals from these 
sources would result in less sales opportunities being made available to MOBI724 and potentially a loss of 
revenues which could have a material adverse effect on MOBI724’s financial condition.  

Increases in Interchange Rates 

Payment card providers, such as American Express, Discover Financial Services, JCB International, 
MasterCard and Visa Inc., periodically increase their respective interchange rates. Interchange rates are 
also known as the discount rates that are charged for transactions processed through such payment card 
providers. Although MOBI724 has historically reflected these increases in its pricing to merchants, there 
can be no assurance that (i) merchants will continue to assume the entire impact of future increases, or 
(ii) transaction processing volumes will not decrease, and/or (iii) that merchant attrition will not increase as 
a result of these interchange rate increases. If interchange rates increase to a point where it becomes 
unprofitable for MOBI724 to provide payment services to payment card providers such as American 
Express, Discover Financial Services, JCB International, MasterCard and Visa Inc. MOBI724’s business 
and financial condition would be materially adversely affected. 

Changes in Consumer Spending 

A portion of MOBI724’s revenues is derived from the fees related to the processing of consumer credit and 
debit card transactions and, the use of rewards, vouchers, offers, points banked and points redemption. Any 
recession or economic event that affects spending, or an increase in the use of debit cards (which have 
lower transaction fees) and corresponding decrease in the use of credit cards, may have a material adverse 
effect on the business and financial condition of MOBI724 and is mitigated with an increase in the usage 
and validation of offers and vouchers related transactions at the point-of-sale. 

Operating Risk and Insurance 

MOBI724 has programs in place to address compliance with current safety and regulatory standards. 
MOBI724’s operations are subject to risks inherent in the payment processing industry, such as equipment 
defects, malfunction, failures and natural disasters. These risks and hazards could expose MOBI724 to 
substantial liability for personal injury, loss of life and business interruption. 
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Although MOBI724 maintains insurance to protect against certain risks in such amounts as it considers 
reasonable, its insurance coverage will not cover all the potential risks associated with the Corporation’s 
operations. MOBI724 may also be unable to maintain insurance to cover these risks at economically 
feasible premiums or at all. Insurance coverage may not continue to be available or may not be adequate to 
cover any resulting liability. 

Legal Proceedings 

MOBI724 is, from time to time, involved in claims, legal proceedings or complaints arising in the 
ordinary course of business, with or without merit. While MOBI724 believes it is unlikely that the final 
outcome of these claims, legal proceedings or complaints will have a material adverse effect on the 
financial position or results of operations, MOBI724 cannot reasonably predict the likelihood or outcome 
of these claims, legal proceedings or complaints, and defense costs will be incurred, even with respect to 
claims that have no merit. Adverse outcomes in such claims, including the claims set forth herein under 
the heading “Legal Proceedings and Regulatory Actions – Legal Proceedings”, may result in significant 
monetary damages or injunctive relief that could adversely affect MOBI724’s ability to conduct its 
business. Further, if MOBI724 is unable to resolve these disputes favourably, it may have a material 
adverse impact on its financial performance, cash flow and results of operations. 

Conflicts of Interest 

Certain directors and/or officers of MOBI724 also serve or may serve in the future, as directors and/or 
officers of other companies, and consequently conflicts of interest may arise between their duties as 
directors and/or officers of MOBI724 and as directors and/or officers of such other companies. Any 
decision made by any of these directors and/or officers involving MOBI724 will be made in accordance 
with their duties and obligations to deal fairly and in good faith with a view to the best interests of 
MOBI724 and its shareholders. In addition, each of the directors is required to declare and refrain from 
voting on any matter in which these directors may have a conflict of interest in accordance with, and 
subject to such other procedures and remedies applicable, under the ABCA and other applicable laws. 

Stock Price Volatility 

The securities market in Canada experiences a high level of price and volume volatility, and the market 
prices of securities of many companies have experienced wide fluctuations in market price which have not 
necessarily been related to the operating performance, underlying asset values or prospects of such 
companies. There can be no assurance that continued fluctuations in market prices will not occur. It may be 
anticipated that any quoted market for the Common Shares will be subject to market trends generally, 
notwithstanding any potential success of the Corporation in creating revenues, cash flows or earnings. The 
Corporation’s share price may also experience significant fluctuations due to operating performance, 
performance relative to analyst’s estimates, dispositions or acquisitions by a large shareholder, litigation 
against the Corporation, the loss or acquisition of a significant customer or sales partner, industry-wide 
factors and factors other than the operating performance of the Corporation. The value of the Corporation’s 
securities will be affected by such volatility and, as a result of any of these factors, the market price of the 
Common Shares at any given point in time may not accurately reflect the Corporation’s long-term value. 

Securities class action litigation has been brought against companies following periods of volatility in the 
market price of their securities. In the future, the Corporation may be the target of similar litigation. 
Securities litigation could result in substantial costs and damages and divert management’s attention and 
resources. 

Government Regulations 

The financial services industry and financial institutions which MOBI724 services are subject to extensive 
and complex federal and provincial regulation. Current and future actions by regulatory authorities could 
have an impact on the decisions of MOBI724’s customers, as well as the timing and implementation of 
those decisions. The laws, rules or regulations that MOBI724 and its customers must comply with, 
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including to ensure adequate protection of consumer privacy and to ensure consumers are not impacted by 
deceptive business practices, could render the MOBI724 business or operations more costly and 
burdensome or less efficient, and could require the Corporation to modify its current or future products or 
services. Any of these events, if realized, could have a material adverse effect on the Corporation’s 
business, financial condition and results of operations. 

General Economic Conditions 

MOBI724’s business could be adversely affected by changing economic conditions in the countries in 
which it operates. The market turmoil and tightening of credit have led to an increased level of commercial 
and consumer delinquencies, lack of consumer confidence, cuts in government spending, increased market 
volatility and widespread reduction of business activity generally. To the extent that the Corporation 
experiences further global economic deterioration in these markets, the resulting economic pressure on 
MOBI724’s customers may cause them to end their relationship with the Corporation, reduce or postpone 
current or expected purchase orders for MOBI724 products, or suffer from business failure, resulting in a 
decline in MOBI724’s revenues and profitability that could be material. Continued difficult or uncertain 
economic conditions could adversely affect the Corporation’s business, financial condition and results of 
operations. 

Foreign Exchange 

Foreign exchange risk is the risk that the future cash flows or fair value of the Corporation’s financial 
instruments will fluctuate due to changes in foreign exchange rates. Exchange rate fluctuations may affect 
the costs that the Corporation incurs in its operations and revenues that the Corporation receives in its 
operations. The functional currency of the Corporation is the Canadian dollar. The Corporation is exposed 
to foreign exchange risk as a portion of its monetary balances are denominated in United States dollars, 
Philippine Peso and Argentina Peso. The Corporation is, therefore, exposed to gains and losses due to 
fluctuations in these currencies and a strengthening of the Canadian dollar against these currencies 
decreases revenues when reported in Canadian dollars. The Corporation does not use derivatives to manage 
the exposure to foreign exchange risk. 

Acquisitions Strategy 

As part of MOBI724’s business strategy, the Corporation may seek new assets, businesses, products or 
technologies relating to, or complementary to, the Corporation’s current operations. In pursuit of such 
opportunities, MOBI724 may fail to select appropriate acquisition targets or negotiate acceptable 
arrangements, including arrangements to finance acquisitions or integrate the acquired businesses and their 
personnel into MOBI724. Ultimately, any acquisitions would be accompanied by risks. For example, 
MOBI724 may have difficulty integrating and assimilating the operations and personnel of any acquired 
companies, realizing anticipated synergies and maximizing the financial and strategic position of the 
combined enterprise, and maintaining uniform standards, policies and controls across the organization; the 
integration of the acquired business or assets may disrupt MOBI724’s ongoing business and its 
relationships with employees, suppliers, contractors and other stakeholders; the acquired business or assets 
may have unknown liabilities which may be significant; management’s time and attention may be diverted 
during the transaction and subsequent integration; there may be delays as a result of regulatory approvals; 
and MOBI724 may be exposed to litigation (including actions commenced by shareholders) in connection 
with the transaction. 

In the event that MOBI724 chooses to raise debt capital to finance any such acquisition, MOBI724’s 
leverage will be increased. If MOBI724 chooses to use equity as consideration for such acquisition, 
existing shareholders may suffer dilution. Alternatively, MOBI724 may choose to finance any such 
acquisition with its existing resources. 

MOBI724 cannot assure that it can complete any acquisition or business arrangement that it pursues on 
favourable terms, or that any acquisitions or business arrangements completed will ultimately benefit 
MOBI724’s business. Furthermore, there can be no assurance that MOBI724 would be successful in 
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overcoming the risks identified above or any other problems encountered in connection with such 
acquisitions. 

Taxes 

The Corporation’s business is subject to various tax laws and regulations. Significant judgment is 
required for the tax filings of the business, which are subject to audit by taxation authorities. While the 
Corporation believes that its tax filings are made in material compliance with applicable tax laws and 
regulations, there is a risk that a tax authority could have a different interpretation and potentially impose 
additional taxes, penalties or fines which may negatively impact the Corporation. If the amount of tax 
payable by the Corporation were to be reassessed or increased, there may be a negative effect on the 
Corporation’s business, financial condition and results of operations. 

ADDITIONAL INFORMATION 

Additional information about MOBI724, including directors’ and officers’ remuneration and 
indebtedness, principal holders of MOBI724’s securities and securities authorized for issuance under 
equity compensation plans, and MOBI724’s corporate governance approach and procedures, may be 
found in the Corporation’s most recent management information circular dated May 19, 2017. Additional 
financial information can also be found in the Corporation’s consolidated financial statements for the 
financial year ended December 31, 2016 and in the management’s discussion and analysis for the 
financial year ended December 31, 2016. Additional information about MOBI724, including copies of 
these documents, may be found under the Corporation’s profile on SEDAR at www.sedar.com. 

 

http://www.sedar.com/
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APPENDIX A 

Mobi724 Global Solutions Inc. 
AUDIT COMMITTEE – Terms of Reference 

1. Mandate 

The mandate of the Audit Committee (the “Committee”) is to assist the Mobi724 Global Solutions Inc. 
(MOBI724) Board of Directors (the “Board”) in fulfilling its oversight responsibilities related to the 
quality and integrity of MOBI724’s financial reporting. Consistent with this function, the Committee 
assures that the financial reporting results in fair presentation of the financial position and results of 
operations of MOBI724 in accordance with Canadian accounting standards for public companies and 
ensures that appropriate systems and controls are maintained for the proper recording of transactions and 
protection of assets. The Committee also oversees MOBI724’s compliance with its legal, regulatory, and 
contractual obligations and provides oversight of the financial reporting and control activities. 

2. Responsibilities 

The Committee is responsible for: 

a) Financial Reporting: 

1) Reviewing the quarterly and annual financial statements of MOBI724, any significant 
related entities and assessing the quality and appropriateness of the generally accepted 
accounting principles used in preparing the statements. 

2) Reviewing the significant estimates used in preparing the financial statements and 
significant variances from plans or comparable results of prior periods. 

3) Reviewing the external auditor’s report and discussing the financial statements with 
management and with the external auditor. 

4) Reviewing the auditor’s management letter and management’s response thereto, as well 
as the status of any significant issues reported previously. 

5) Reviewing the report from management and the Management Discussion and Analysis to 
be included in the Annual Report and reporting its findings to the Board. The Committee 
shall be consulted on any other financial information presented in the Annual Report. 

6) Approving the quarterly financial statements and recommending the annual financial 
statements to the Board for its approval. 

b) Financial and Accounting Policies: 

Reviewing the appropriateness of and approving changes to the financial and accounting policies 
and disclosures. 

c) Risk and Uncertainty 

Reviewing, at least annually: 

1) the significant risks and uncertainties that may affect MOBI724 and determining, 
together with the Board, the risk tolerance. Reviewing, on an annual basis, the adequacy 
of the internal control system established to minimize risk. 
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2) the appropriateness of insurance coverage maintained by MOBI724. 

d) Financial Controls and Control Deviations 

Reviewing and considering any matters relating to the adequacy of internal controls and 
any reports from management or others on significant control deviations or indications of 
fraud and the corrective action undertaken with regard thereto. The Committee also 
oversees the status and handling of reports of possible fraudulent or dishonest use or 
misuse of MOBI724 resources or property by management, staff, consultants, affiliates or 
partners. 

e) Compliance with Laws, Regulations and Contractual Obligations 

Reviewing, as required, reports from management and others relating to the MOBI724’s 
compliance with laws, regulations and contractual obligations to which it is subject. 

f) Relationship with External Auditor 

Recommending annually the appointment of MOBI724’s auditor and reviewing and 
approving the associated remuneration. Reviewing and approving the overall scope and 
approach of the auditor’s annual audit plan. Reviewing and making recommendations, as 
appropriate, on any matter relating to the external audit of MOBI724’s accounts. 
Reviewing the auditor’s performance, at least annually, including a review of all 
relationships and engagements between the auditor and MOBI724 for non-audit services 
that may reasonably be thought to bear on the independence of the auditor. 

g) Other Responsibilities 

Reviewing and making recommendations, as appropriate on: 

1) the Business Plan and Budget of MOBI724 for approval by the Board; including: 

(a) the financial implications of any significant changes to approved budgets and 
other major undertakings or projects that may be contemplated during the year; 

(b) the banking and other financing arrangements of the corporation; and 

(c) the planned funding strategy for the employee pension and benefit plans. 

2) the provisions of the MOBI724 Code of Conduct and Intellectual Property Rights 
Agreement (the “Code of Conduct”) and the requirement for and status of the 
execution of the Code of Conduct by management, staff, consultants, affiliates or 
partners. 

3) reviewing and approving the Chair of the Board expense report. 

3. Authority 

The Committee is empowered to: 

a) make such enquiry and investigation and require such information and explanation from 
management as it reasonably considers necessary; 
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b) require management to inform the Committee and the auditor promptly of any material 
misstatement or error in the financial statements following discovery of such situation; 
and 

c) engage expert advisors and consultants where appropriate. 

4. Accountability 

The Committee is accountable to the Board. 

5. Composition and Term 

The Board will appoint annually from among its members a Committee, which will consist of 
three members of the Board. The MOBI724 Chairs and Vice Chair are not eligible to be members 
of the Committee. The Board will designate one Committee member as Chair of the Committee. 
Committee members may be reappointed; however, the maximum term of a Committee member 
will not exceed six consecutive years. In the absence of the Chair of the Committee, the 
Committee members present shall appoint one of the members to act as Chair of the meeting. The 
MOBI724 Chairs and the President may be nonvoting, ex officio attendees at meetings of the 
Committee. The Chair of the Committee shall determine the participants of any in camera 
sessions. 

6. Assistance/Advice/Operations 

Staff support will be provided by MOBI724. 

7. Quorum and Decision Making 

A quorum consists of at least two of the voting members of the Committee. Each Committee 
member is entitled to one vote and decisions shall be by majority vote of those participating in the 
meeting. 

8. Standard of Care and Reliance on Experts 

a) In the discharge of their duties under the Committee’s mandate, each member of the 
Committee shall be obliged to exercise all the care, diligence and skill that a reasonably 
prudent person would exercise in comparable circumstances where they are dealing with 
the affairs and property of another person. All members of the Committee must be 
financially literate, apart from which the standard of care and diligence imposed on the 
Committee members is no more onerous or extensive than that to which all Board 
members are subject. 

b) In the discharge of their duties the members of the Committee may rely in good faith 
upon the report, advice and findings of any expert engaged by the committee to report 
upon the matter under consideration. 

9. Operating Principles 

The Committee shall conduct itself in accordance with the following operating principles: 

a) Committee Values 
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The Committee and management are expected to operate in compliance with the 
provisions of the MOBI724 Code of Conduct and Intellectual Property Rights Agreement 
and the policies, laws and regulations governing MOBI724. 

b) Communications 

The Committee members will maintain direct, open and frank communications with 
management, the Board, the external auditor and other key advisors as appropriate. 

c) Financial Literacy 

All members of the Committee should be sufficiently versed in financial matters to 
understand MOBI724’s accounting practices and policies and the major judgements 
involved in preparing the financial statements. 

d) Information Needs and Timing 

The Committee shall communicate its expectations to management and the external 
auditor with respect to the nature, timing and extent of its information needs. The 
Committee expects that written meeting materials will be received by the Committee 
members at least one week in advance of regular meeting dates. 

e) In Camera Meetings 

The Committee members shall, when deemed appropriate, meet in private session with 
the external auditor, with management and as Committee members only to discuss 
matters relevant to the Committee’s mandate. 

f) Committee Self-Assessment 

The Committee shall annually review, discuss and assess the performance of the 
Committee and its members and shall periodically review and consider the need for 
recommending amendment to this charter to the MOBI724 Board. 

10. Reporting 

The Committee shall report to the Board as often as necessary but at least annually. Reporting 
shall normally be made through the Committee’s Chair. 

11. Bilingualism 

The Committee is designated as English/French with accommodation. 

12. Meetings 

a) Meetings may be conducted in person or by telephone or video conference and shall be 
held as frequently as required to discharge the Committee’s mandate properly, but in no 
circumstances will meetings be held less frequently than twice each year. Meetings may 
be convened by order of the Chair or at the request of any member of the Committee, 
MOBI724’s auditor or management. 

b) The MOBI724’s auditor shall receive notice of all meetings of the Committee and is 
entitled to appear  
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and be heard thereat. Any member of the Committee may require the attendance of the 
auditor at any meeting of the Committee. The Committee shall meet with the auditor at 
least twice each year. 

13. Funding 

Funding for reasonable and necessary expenses for the activities of the Committee is provided 
from the budget of MOBI724. 
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